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FileCloud Value Proposition for Cloud and

Managed Service Providers

Solution Brief

Cloud Service Providers (CSPs) can leverage FileCloud to generate additional revenue by offering a

variety of value-added services around file storage, collaboration, and data security. FileCloud is a file-
sharing, sync, and backup solution tailored to meet the needs of enterprises, small and medium-sized
businesses (SMBs), and educational institutions.

Here's How CSPs Can Use FileCloud to Generate More Revenue:

Offer Managed File Services

Managed cloud file sharing & storage: CSPs can provide a fully managed and white-
labeled EFSS solution, allowing businesses to store, share, and sync files securely.
They can charge customers for:

o Additional Storage capacity: Sell storage on a tiered basis (for example, GB/TB tiers)
based on customer file sharing and collaboration needs.

» Data transfer: Charge for data transferred in and out of the cloud.

o Multi-site replication: Provide replication of file systems across multiple locations for

additional charges.
-

Data Protection & Backup Services Collaboration & Productivity Solutions

Collaboration tools: FileCloud enables real-time
collaboration on documents and projects. CSPs can:

Cloud backup: Integrating FileCloud with backup services
allows CSPs to offer automated cloud backup and disaster

recovery solutions. This can generate revenue by: « Charge a premium for multi-user licenses with

o Charging for backup frequency (daily, weekly, or real- collaboration features like document sharing,

time). commenting, and version control.

o Sell integration packages: Provide additional revenue
streams by integrating FileCloud with productivity tools
like Office 365, Google Workspace, or other SaaS
platforms.

o Data retention plans: Offer various pricing for keeping
multiple versions or long-term data archiving.

o Data restoration: Charge for restoration services in case
of data loss or ransomware.




Custom Security & Compliance Services

Security enhancements: With businesses needing strict security and compliance, CSPs
can offer:

o End-to-end encryption: Provide encryption for data at rest and in transit as an upsell.

e Custom compliance configurations: For industries like healthcare (HIPAA), finance
(FINRA), or GDPR compliance, CSPs can offer tailored services at a premium.

o Advanced audit logging: Charge for more comprehensive activity monitoring, audit
trails, and compliance reporting features.

o Multi-factor authentication (MFA) and single sign-on (SSO) services for enhanced

security.

Compliance-as-a-Service (CaaS) Hybrid Cloud and On-premises

Compliance-as-a-Service: For industries that require strict SOIUtlons

adherence to regulatory standards, CSPs can monetize
compliance features of FileCloud. By offering compliance
certifications, audits, and report generation tools as an
additional layer of service, this can be a strong revenue
generator for industries like healthcare, finance, and
government. By focusing on these areas, CSPs can create
diverse revenue streams while offering clients valuable infrastructure.
solutions centered around FileCloud’s flexible and secure

Hybrid deployments: Some enterprises may prefer a
combination of on-premises and cloud solutions for
regulatory or operational reasons. CSPs can offer:

o Hybrid deployment management as a premium service
where FileCloud runs on both cloud and on-prem

» Consulting services for setting up hybrid solutions.
file management capabilities.
o SLA-based support for complex hybrid environments.

White-label Services

White-label solutions: FileCloud allows CSPs to offer branded cloud services. CSPs can:

e License FileCloud as a fully branded service.

o Offer SaaS-like service tiers to further distribute under their own brand.

Integration with Other Cloud Services Advanced File Management Features
Bundled cloud services: CSPs can bundle FileCloud with Data governance & retention: CSPs can offer tools for data
other cloud offerings like Virtual Private Servers (VPS), retention and governance policies, charging for:

databases, or email hosting services, creating a more
comprehensive package. This bundling strategy can lead to:

o Retention schedules for different file types.

o Automated workflows for document approvals and

o Cross-sell opportunities by offering discounts on bundled .
version management.

services.
« e-Discovery and Legal Hold services for organizations

e Revenue from integrations with platforms like Azure AD, . .
needing to meet legal requirements.

AWS, Salesforce, or custom APIs.
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