20.1 Sharing Files Privately with New Users

You can share a file with a user who does not have a FileCloud account yet but wants one.

@ Before you can invite a new user to create a FileCloud account, an administrator must configure the FileCloud site to allow it.
If you are not able to invite a new user to access your share, contact your administrator about allowing new user account creation.

If you are an administrator, follow these instructions to allow new users to create an account.
Enable New Account Creation Requests
Allow Users to Create a New Disabled Account

Allow Users to Create and Approve Accounts

This is called a Private share because:
® You are only allowing users with a FileCloud account to access your file.
When you invite a new user to share your files, the following process occurs:

You share a file and invite a new user to create a FileCloud account.

. You need to know their email address, add them as a Guest, and then send them an email with the link to create an account.
. The user you have invited uses the link to create their own FileCloud account.

. After the new user signs in, they have a Full Access FileCloud account.

The new user can access the file.
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An account with Full Access has its own private cloud storage space in the "My Files" area.
These users can:

¢ store files in their own private cloud storage space

® view/download files stored in their storage space

® view/download files shared with them by other user accounts
That means when you privately share a file, you can leave the default settings in:
SHARE OPTIONS
= Never Expires

= No Restrictions. This allows any user to download a file an unlimited number of times.

= YES. This sends an email notification when a file is opened or downloaded for a public share.
= NO. This allows a user to access a file without first providing a password.

However, you must make changes in:

SHARE PERMISSIONS

4 = selected. This allows you to specify who you want to invite to create a FileCloud account so that they can access

the file.


https://www.filecloud.com/supportdocs/pages/viewpage.action?pageId=8160101
https://www.filecloud.com/supportdocs/display/cloud/Allow+Users+to+Create+a+New+Disabled+Account
https://www.filecloud.com/supportdocs/display/cloud/Allow+Users+to+Create+and+Approve+Accounts
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To share a file with a new FileCloud user:

Open a browser and log in to the User Portal.

. In the User Portal, click My Files.

. Select the file you want to share.

. Click the Share button.|

In the Share Link dialog box, click Advanced Options.

On the Manage Share dialog box, in Share Permissions, select Allow Selected Users/Groups.

. To invite a new user, select the Guest tab, and then click Add Guest.

. In the Search Users dialog box, type in the user's email address, and then click Search.

. You will see a message telling you no user was found.

10. In the Search dialog box, click Invite.

11. In the Share Notification Email dialog, you can edit the contents of the email and then click Send.
12. You will see a message about the Email Status. read it and then click Close.

13. On the Manage Share dialog box, in Share Permissions, select the guest you just added.

14. To set permissions, check any of the following options: Allow View, Allow Download, Allow Share.
15. To save your changes, click Update.
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@ If your system uses SMS Authentication, the following Search Users dialog box opens so you can enter the phone number to send the SMS
message when the user attempts to log in to FileCloud.

Search Users

Account or Email
Q, Search

Additional User Data

User Phone No. 4d

User Display
MName (optional)




	20.1 Sharing Files Privately with New Users

